
Download the 
DART Connect 
app from the 

Google Play or 
Apple App Store

Launch the DART 
Connect App 

and click  “Get 
Started”

Click “Don’t have 
an account yet.”

Enter your name, 
email, phone 

number, and set a 
password. 

That’s it. You’re 
ready to request 

a ride from DART 
Connect. 

The app will take 
you to the map.

How to get started with the 
DART Connect App

Don’t have a phone that can use apps? Call 1-800-652-3278 (DART), Option 3 for a ride



Set the location 
where you are 
coming from, 
and then click 
“Confirm my 

Location.”

Set your 
destination, and 

then click “Set my 
destination.”

The app will 
identify available 

rides. 

Ride available will 
be displayed. If you 
want this ride, click  
“Book This Ride.”

Follow the 
instructions on the 
app to your pickup 
location, and watch 

the app for ride 
updates.

How to book a ride with the 
DART Connect App.

Don’t have a phone that can use apps? Call 1-800-652-3278 (DART), Option 3 for a ride

Free at Launch


