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Changes to be implemented
July 1, 2010

Title VI of the Civil Rights Act

DART provides its Public Services in accordance with the Rights
under Title VI of the Civil Rights Act — No person in the United
States shall, on the ground of race, color, or national origin, be
excluded from participation in, be denied the benefits of, or be
subjected to discrimination under any program or activity receiving
Federal financial assistance.
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Federal Regulations

49 CFR 37.121

(a) Except as provided in paragraph (c) of this section, each public entity
operating a fixed route system shall provide paratransit or other special
service to individuals with disabilities that is comparable to the level of
service provided to individuals without disabilities who use the fixed route
system.

(c) Requirements for complementary paratransit do not apply to commuter
bus, commuter rail, or intercity rail systems.

49 CFR 37.131

(a) Service Area (1) Bus

()The entity shall provide complementary paratransit service to origins and
destinations within corridors with a width of three-fourths of a mile on each
side of each fixed route. The corridor shall include an area within three-
fourths of a mile radius at the ends of each fixed route.

(ilWithin the core service area, the entity also shall provide service to small
areas not inside any of the corridors but which are surrounded by corridors.
(iv) For purposes of this paragraph, the core service area is that area in
which corridors with a width of three-fourths of a mile on each side of each
fixed route merge together such that with few and small exceptions, all
origins and destinations within the area would be served.

(e) Hours and Days of Service. The complementary paratransit service
shall be available throughout the same hours and days as the entity’s fixed
route service.

State Mandates — Renal Care (Dialysis)

Transportation is provided based on Epilogue Language in the Delaware
Transportation Authority Budget, Section 278 (g).

‘Funds provided for Transit Operations are intended to include funding to
allow the Delaware Transit Corporation or a private contractor to: (1)
continue to provide the present level of service to dialysis patients on
normal service days during the hours offered in New Castle County by the
Delaware Transit Corporation to the extent that such service does not place
the Delaware Transit Corporation in violation of the federal Americans with
Disabilities Act; (2) provide service to dialysis patients in Kent and Sussex
counties during hours identical to those offered in New Castle County.’



Paratransit Plan Proposal
Implementation July 1, 2010

The Delaware Transit Corporation/DART First State is mandated through
the Americans with Disabilities Act (ADA) and the Federal Transit
Administration (FTA) to provide Paratransit Service in areas surrounding
three-quarter miles of any fixed route service during the hours and days of
a particular route. At the current time, DART First State serves the entire
State with no distinction between mandated services and other door-to-
door transportation services provided.

An ever growing demand for paratransit services makes it necessary for
DART First State to review the levels of services and make appropriate
changes.

DART First State must:

e Ensure compliance with federal mandates
e Ensure a sustainable system for the future

It is DART First State’s intention to continue to provide services under the
following guidelines:

ADA Service

DART First State Paratransit Service will provide ADA Paratransit Service
to ADA eligible individuals whose origin and destination is within % mile of
fixed route services during the days and hours of operation of the fixed
route service and/or Standard Operating Hours within each county.

ADA Eligible Individual —
¢ Individuals who have been determined as ADA Unconditional.
e Individuals who have been determined as ADA Conditional, if the
conditions placed on their eligibility permits.
e Individuals who are registered with DART First State as ADA Visitor
Status.



ADA Eligible Trip

e Beginning and ending points of the trip must be within the designated
3/4 mile of fixed route service during the days and hours the route
operates and/or the Standard Operating Hours [Attachment #1].
Days and hours of service may vary depending on location. These
times are subject to change based on changes that may occur during
fixed route service changes. Travel times will be dependent on
length of trip.

DART First State will serve commuter bus routes the same as fixed route

bus service to the extent that such service does not place the agency in
violation of the requirements of the ADA.

Non - ADA Service

DART First State will provide paratransit services to persons meeting the
following criteria:

Disability — Individuals who have been certified to use paratransit
service by meeting the eligibility criteria under ADA as being unable
to use fixed route independently, but reside or travel outside % mile of
areas served by fixed route services.

Dialysis Only (Renal) — Individuals are provided door-to-door service
to and from renal treatments even though they do not meet eligibility
criteria under ADA. Transportation is provided based on epilogue
language in the Delaware Transportation Authority Budget, Section
278 (9).

Aging — Individuals are provided door-to-door service that have been
certified based on age that do not meet eligibility criteria under ADA.
Individuals must be age 65 or older. Trips are provided on a space
available basis.

Paratransit service will be provided within the State of Delaware boundaries
regardless of availability of fixed route services during standard operating
hours [See Attachment #1].

Length of time on board the bus when traveling outside the ADA mandated
service area will depend on length of trip.



Exceptions to state border boundaries include Delmar, Maryland to connect
with Shore Transit and Ocean City, Maryland during Resort Season only to
connect with Wicomico Transit.

If the demand at any given time exceeds available resources, DART First
State reserves the right to prioritize trips outside the ADA mandated service
area to ensure people are able to get to medical appointments, to work,
and to school. Trips outside the ADA mandated service area will be
grouped in order to achieve maximum efficiencies. Alternative travel times
may be offered in order to accommodate trip requests.

DART First State will provide paratransit services not required by the ADA
to the extent that DART First State is not in violation of the requirements of
the ADA.

Attachments
Attachment 1 Standard Operating Hours
Attachment 2 Service Area Appeal
Attachment 3 Service Area Map



Attachment # 1

STANDARD OPERATING HOURS
(No Change From Existing Hours)

Earliest Latest
Pickup Pickup
New Castle North
(Above the C & D Canal)
Monday — Friday 6:00 am 10:00 pm
Saturday 6:00 am 7:00 pm
Sunday (only available in Service Area) 9:00 am 5:30 pm
New Castle South
(Below the C & D Canal)
Monday — Friday 6:00 am 7:00 pm
Saturday 6:00 am 5:00 pm
Kent County
Monday — Friday 6:00 am 9:00 pm
Saturday 6:00 am 4:00 pm
Sussex County
Monday — Friday 6:00 am 9:00 pm
Saturday 6:00 am 4:00 pm

Note: Within Service Area means within % mile of fixed route service

Earlier or later times may be available if fixed route bus service is available
on the day and the times you wish to travel. The origin and destination of
your trip must be within % mile of fixed route.

Paratransit Service is NOT available on the following holidays:
New Years Day Memorial Day Independence Day
Labor Day Thanksgiving Day Christmas Day

Resort — ADA Paratransit Service is available Memorial Day through Labor
Day, including holidays, in conjunction with Resort Service hours and
locations that are established each season.



Attachment # 2

& A Division of DelDOT &

ADA SERVICE AREA APPEAL

DART First State ADA Service Area is defined as that area of a %
mile radius surrounding all fixed routes. DART First State ADA
Paratransit Service will be available during all hours and days of
fixed route service and/or standard operating hours.

If you do not agree with the decision that your origin or destination
Is outside of the ADA Service Area you have the right to appeal.

You may appeal by simply providing the address and/or location
In question.

e By Telephone through Reservations Department by calling
1-800-553-3278
OR
e By mailing to: DART First State
Attn: Service Area Appeal
900 Public Safety Blvd
Dover, DE 19901

Determinations on appeals will be made within 5 business days
from date of receipt. Trips from origin/destination in question will
not be provided during this appeal time.



ATTACHMENT #3

ADA SERVICE AREA
(PROPOSED)

ADA Area

Extended (Resorts) ADA Area

This map is for general informational purposes only to assist in identifying
where fixed route service is provided as of March 1, 2010. The Resort
ADA service is only available May through September as noted on the
Standard Hours of Operations attachment.

The shaded areas depict % mile area where ADA paratransit service is
required. Area is subject to change based on fixed route service changes.
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